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ABSTRACT 

This report is an annual publication that provides 
information about Diablo Valley College (California) . The report contains 
information from administrative reports produced by various state, district, 
and college officials. The following sections are included: (1) General 

Information, which contains data on the history of the college, general 
student population, labor market, academic calendar, administration and 
governance, faculty and staff, organizational chart, and philosophy and 
mission; (2) Access-Enrollment Trends, consisting of demographic statistics 
of students by age, ethnicity, gender, and enrollment status; (3) Survey 
Research, which consists of findings of a student satisfaction survey and the 
accreditation self-study survey; and (4) Accountability and Institutional 
Effectiveness, which reports data on overall student performance and outcomes 
and partnership for excellence. Highlights include: (1) the percentage of 

females at the college (55%) is lower than that at other colleges in the 
state; (2) students 25 years old or younger continue to constitute the 
majority of those enrolled; (3) Hispanic and Asian groups continue to expand 
at a faster pace than that of other ethnic groups; (4) evening students 
continue to account for approximately one-third of the student population; 
and (5) part-time students continue to account for 70% of enrollments. 
Contains numerous tables. (ND) 
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Preface 



Diablo Valley College's Institutional Effectiveness Fact Book is an annual 
publication that provides a ready source of information to answer frequently-asked 
questions about the college and its operations. It contains a broad spectrum of 
information about the past and present, and its primary purposes are to promote 
organizational understanding and provide a basis for decision making. Some of the 
information presented in this edition is taken from administrative reports produced 
by various State, District and College offices. The staff of the Office of Planning, 
Research, and Student Outcomes (PRSO) thanks those offices for their valuable 
contributions. In an ongoing effort to provide timely information, the Office will 
continue to rfine this document each year and welcomes your comments and 
suggestions for improvement. 
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EVALUATION FORM 



We would like to continue to improve Diablo Valley Colleges Institutional Effectiveness Fact Book, and we 
need your suggestions and comments. Please assist us by completing the following evaluation and returning 
it to: 



Diablo Valley College 

Office of Planning, Research, and Student Outcomes 
321 Golf Club Road 
Pleasant Hill, CA. 94523 



Attention: Mohamed Eisa 
Telephone: (925) 685-1230 ext. 617 
Fax: (925)682-8179 

E-mail: meisa@dvc.edu 



Your Name (optional) _ 
Department or Address 



1. Describe any information that you think should be added or expanded in next year's Fact Book: 



2. Give the page number and description of information that you think could be 
clarified or eliminated: 



3. Other comments and suggestions for improvement: 
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Introduction 

This report is designed to accomplish two objectives. It serves as a fact book that 
presents summary statistics about Diablo Valley College's students and programs, 
and the state and county environment within which the College functions. In 
addition, the report provides an assessment of DVC's institutional effectiveness. In 
general, institutional effectiveness can be evaluated by examining several indicators 
such as student academic performance, successful course completion, number of 
transfer students and other aspects of the college's life. The information is presented 
within a two-to-ten-year frame of reference. Benchmarking and comparison with 
selected peer institutions in California is also provided. 

This report has been prepared in accordance with the best practices in the field of 
institutional research. It reflects a deep awareness of the seriousness of the 
assessment process and a sincere commitment to the principles and philosophy on 
which it rests. The process of self-assessment should result in identification of 
strengths and weaknesses and in making suggestions for improvement. Hence, the 
production of this report is not viewed as an end in itself but as part of an ongoing 
process for continuous improvement, steered both externally by the State's 
Partnership for Excellence (PFE) program and internally by the college and its 
constituents. 

Diablo Valley College is committed to excellence and integrity in its educational 
programs and to quality of services to students, faculty, staff, and the public. The 
college seeks to improve in all areas, noting in particular the importance of 
contemporary management practices and the principles of institutional 
effectiveness. It recognizes the importance of strengthening and integrating the 
process of planning, assessment, and budgeting; and the systematic carrying out of 
DVC's institutional mission. 

While the volume of data contained in this report is enormous, we tried to focus on 
the most important aspects of the college and allow for some narration and 
interpretation of facts along the way. Admittedly, reading of this report will not be 
like reading a novel with a plot and a cast of characters. But it is structured like a 
symphony with some organization that should guide the reader in understanding the 
relatedness of its different components. These components comprise the following: 

■ General Information 

■ Access - Enrollment Trends 

• Survey Research 

• Accountability and Institutional Effectiveness 
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Section I: General Information 

Introduction 

Section I provides a wide variety of information about DVC's external 
environment and its profile as an institution of higher learning. The main 
purpose of this section is to present a broad background that enhances the 
reader's understanding of the detailed information presented in other 
sections of this publication. There are four subsections that relate mainly to 
the external environment, including state and county populations, the labor 
market and competition. In addition, there are several subsections that 
address the College's institutional profile, including the College's history, 
mission, strategic plans, governance and organizational structure. The 
information in this section has been drawn from a variety of sources, 
including the US Census, state and county databases and numerous College 
and district publications. 



1. History of Community Colleges * 



The California community college system is the largest in the country. It 
consists of 108 campuses governed by 72 locally controlled districts with a 
combined budget of $4 billion per fiscal year 1999-2000. The annual 
community college enrollment of 2.2 million students account for seven out 
of ten public college students in California and one out of ten public college 
students in the United States. 

Historically, the primary purpose of the community colleges has been to 
provide general education to students who ultimately transfer to four-year 
institutions. Community colleges also provide vocational education in a 
variety of fields. In response to the changes in the economy, these colleges 
have been instrumental in helping workers upgrade their skills. Since the 
mid-1990's, community colleges have been given the task of helping 
welfare recipients develop the work-related skills to transition from public 
assistance to financial independence. 

Originally, community colleges were part of the K-12 school system. The 
current role of the colleges in the educational system was defined in the 
California Master Plan for Higher Education, which was formalized by the 
"Donahoe" Higher Education Act of 1960. This statute established a system 
of post-secondary education with three segments: the University of 
California, the California State University and the community colleges. 
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California's first junior college program, independent of K-12 schools, 
began in 1920 in Fresno. In 1921, the legislature authorized the creation of 
local community college districts, which were locally governed by a board 
of elected trustees. Until 1960, the State Board of Education and the 
Superintendent of Public Instruction oversaw community colleges. 



(*) Adapted from Little Hoover Commission, Open Doors and Open 
Minds: Improving Access and Quality in California's Community Colleges 
(Sacramento, CA: Little Hoover Commission), March 2000, pp 5-7 
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With the creation of the Master Plan for Higher Education, the community 
colleges became part of the States' post-secondary education system. The 
Master Plan was a landmark document that formally established the inherent 
right for all citizens of California to have access to affordable higher 
education. It defined the community colleges as a gateway to advanced 
studies. In 1967, the statewide responsibility for oversight of community 
colleges was transferred from the State Department of Education to the 
Community College Board of Governors and a state chancellor. 

Since the master plan was created, several events have impacted the 
community colleges. 

• In 1978, Proposition 13 reduced local taxes by 57 percent and severely 
curtailed the ability of local districts to raise revenue. Funding control 
shifted to the State, with the Legislature increasingly involved in 
community college operations. 



• In 1988, Proposition 98 guaranteed K-14 schools funding equal to 40 
percent of State General Fund. Although the initiative was expected to 
stabilize funding for colleges, it did not guarantee the colleges a set portion 
of Proposition 98 funds. 

• In 1998, Partnership for Excellence (PFE) funding for community colleges 
was established. This is a performance funding measure that aims at 
enhancing institutional effectiveness through improvement in several 
performance indicators, including: number of transfer students, number of 
degrees and certificates awarded, successful course completion, workforce 
development and vocational education, and remedial and developmental 
education. California's community colleges have three years to implement 
mechanisms that will lead to improvement in the quality of education. The 
PFE program will be reviewed in 2001. 



• The success of the Master Plan for Higher Education created 40 years ago 
argued for developing a more comprehensive plan to provide greater 
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stability to California's entire public education system - Kindergarten 
through University levels. The framework of the plan was released in 
August 2000. (www.sen.ca.gov/masterplan/) The vision for California's 
education system was stated in the plan: 

California will develop and maintain a cohesive system of first-rate schools, 
colleges and universities that prepare all students for transition to and 
success in the next level of education, the workforce, and general society, 
and that is responsive to the changing needs of the state and its people. 

The proposed Master Plan for Education will serve as the long-term 
template to guide the changes needed to achieve a comprehensive system of 
education. It will provide frameworks for governance, resources, policy 
development and accountability to ensure that the state and its citizens 
receive maximum benefit from California's investment in education. The 
proposed plan places emphasis on accountability and assessment at all 
levels and the need for strong and continuous coordination among all 
segments of the educational enterprise. The 
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plan recommends that the State bear responsibility for developing a 
technology infrastructure. In addition the plan recommends the creation of 
a state entity to monitor California's changing demographics, estimate 
student demand and project the resources needed to enhance the quality of 
public education in the State. 

Overview of California's Public System of Higher Education 

California post-secondary education consists of three segments. A brief 
profile of these segments is provided below. 

California Community Colleges (CCC): The CCC system consists of 72 
districts and 108 colleges. Admission to a community college is open to 
any high school graduate or person over the age of 18 who could benefit 
from instruction. Community colleges offer associate degrees and 
academic programs designed to prepare students to transfer to four-year 
institutions. Additionally, certificates and degrees are awarded in various 
occupational and vocational areas. In 1998, the community colleges in 
California enrolled 2.2 million students. 

California State University (CSU): The CSU system consists of 22 
campuses. CSU provides baccalaureate and master's degrees, and may 
award doctorates jointly with the University of California. In 1998, 
approximately 350,000 students enrolled in CSU. 
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